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Malling Systems, Inc

17 November, 1993

Dear Sir or Madarm:

As the software manager for scale products at Ascom Hasler
Mailing Systems, | have had the opportunity to utilize MicroTools, Inc. as an
added value resource fo develop soffware for our new line of scale
products.

MTl was confracted on a fixed price base fo design and implement
software for these products based on a preliminary specification provided
to MTl by Ascom. This arangement took advantage of the in-house
knowledge of the product requirement without added over head of
staffing up to develop the software.

It is my opinion that MTI has done o supetb job In the design and
implementation of the software especially in the area of meeting the
specification requirerment . MT| has constantly offered alternafive solutions
and recommendations fo improve the product and yet has remained
very close to the original scope of the specliication and the cost.

Sincerely,

Fetneh Eskandari

19 Forest Farkiwy software Manager,

Post Ciffica Box 8548
P e Scale Products

O5484-0858

Telephone:
2039261087
Fas:
)3-025-6084



