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To whom 1€ may CONCern:

I am an electronice degign engineer employed by Ascom Hasler
Mailing Systems. I have worked closely with MicroTools {Joseph
Lehman and Bob Japenga) over the last 2 years on the development of
a new line of electronic postal scales, for which MicroTools
contracted to write the software.

I found MicroTools to have an excellent understanding of electronic
hardware, as well as, software. They had numerous goocd ideas
regarding hardware functionality which I incorporated into the
design. Their depth of understanding of electronic components

was displayed during the hardware debug stage of the project, in
which we spent numerous hours Croubleshooting prototypes.
MicroTools did an excellent job writing production test software
which thoroughly tested the hardware. They took the initiative to
do much more than outlined in my brief specification and provided
me with good documentation.

MicroToocls is excellent technically, communicates well, and works
good in a team environment. I highly recommend them and hope to
waork with them again soon.
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